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When we don’t have all the time, all

the information, or all the “smarts”

we need to make a completely fact-

based analytical decision.




1. TRUST

The more we trust, the less afraid we
will be.

The less we trust, the more afraid we
will be.




Anything connected with industry
Actions or words from politicians

A decision making process that’s closed

Anything connected with consumer groups

Actions or words from neutral experts (doctors,
academics)

A decision making process that’s open




1. TRUST

In the communicator

In the organization that’s supposed
to protect you

In the organization creating the risk
In the process




Keeping secrets 1s RISKY!
Dialog and respect for audience feelings

must be sincere

Don’t try to manipulate

Don’t over-reassure




1. TRUST

Empower eitected participants




1. TRUST

Empower eftected participants

Actual performance. Proven ability.




Vaccinations, medical X rays,
prescription drugs
LLawn chemicals

Using a mobile phone while you drive




Flying
Riding as a passenger in the front seat of a motor

vehicle
A process in which you can NOT participate

Riding a bicycle
Driving a motor vehicle
A process in which you CAN participate




Food with a potentially harmiul ingredient NOT
listed on the label

The government chooses your town for a nuclear
waste repository.

Food with a harmful ingredient that IS listed on
the label

INVITING the government to locate the nuclear
waste repository in your town










Industrial chemicals (drugs, pesticides)
Technologies (GM food, nuclear power)

Severe weather

Organic foods and pesticides
Herbal remedies
Terrorism




New technologies
Terrorism

Radiation, chemicals, complex technologies/issues
Confilicting scientific studies (hormone repl. therapy)

Artificial sweeteners, microwave ovens, electrical &
magnetic fields, silicone breast implants




West Nile Virus in year one.
T errorist attacks in America
Avian influenza (HSNT)

West Nile Virus in year two, three....
T errorist attacks in Israel

“Regular” influenza
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Yes, you should be

21 Of avian |




Terrorism
Avian flu

Heart disease

Influenza
Nanotechnology




THE Pl T AHE &
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Should
You Be?




Risk Communication
: A Definition
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